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All our homestays are chosen for their commitment to ensuring that 
the student feels at home. They are kind and caring and some of 
them have been hosting Rose of York students for many years. This 
means that we know them well and we trust them to look after our 
students.

Providing you with the personal touch by living in a comfortable 
home. Our homestays are regulary inspected to British Council and 
English UK  standards and add a little something extra to your time 
in London.
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14 Hallam Street, London, W1W 6JG Tel: +44 (020) 7580 9888 Fax: +44 (020) 7580 9992 www.roseofyork.co.uk enquiries@roseofyork.co.uk
Conditions of Rose of York's Homestay
1. Payment Once we receive the full payment, we can confirm the booking and send a letter containing all the details of the homestay. Please 
note that there is a £50 administration charge.
2. Payment conditions Once the homestay has been booked and the confirmation letter has been sent, the first week of homestay and the 
£50 administration charge are non-refundable.
3. Arrival date
Homestay is booked for a given date, but sometimes the student cannot arrive on that day. We require a minimum of 10 working days' notice 
of any changes to the arrival date so that we can contact the homestay and let them know that the student cannot arrive on time. If the 
student arrives one or two days earlier or later, the homestay might be able to accommodate them.
4. Postponing the arrival date We understand that visa applications are getting more difficult every day. Sometimes students have trouble 
getting their visas on time and need to postpone their course and homestay until their visa is granted. We consider up to 10 working days' 
notice before the arrival date to be fair to both the homestay and the student. Any notice given within 10 working days before the arrival date 
will mean that we have to pay the homestay for one week as compensation. We may still be able to postpone the booking, depending on the 
availability of the homestay. If the homestay does not have a room available at a later date, we can book the homestay with another family. 
Please note that in this case the duration of the new booking will be one week shorter, as we have to pay one week to the homestay that was 
booked in the first place.
5. Cancelling the booking If a homestay booking is cancelled, for whatever reason, we require 10 working days' notice. We will refund all the 
fees paid except for the £50 administration charge and one week’s homestay fees. If the student has only paid for one week, we will not be 
able to refund any money.
6. Student complaints
When a student requests to be moved to a different homestay we will study the case and manage any issues in the best possible way. In 
some specific cases we might be able to transfer the students immediately but, in general, we would require the student to give at least one 
week’s notice. 7. Liability The school's accommodation service acts as an agent in introducing course participants to hosts. Rose of York 
cannot accept liability for any loss or damage caused by students at their accommodation. Students have to pay for any damage they cause 
at their accommodation.
7. Most homestays live in residential areas; therefore students are reminded that they must be prepared to travel between 40 to 60 minutes 
by bus or underground.

All Rose of York homestays:

• help students to feel at home
and treat them as a member of
the family
• encourage students to speak
English as much as possible
• provide a clean and
comfortable room and a suitable
environment for studying
• offer students a healthy and
balanced diet.

At Rose of York we do not 
place students of the same 
nationality in the same 
homestay (unless specifically 
requested by students).

• Accommodation booking fee:
£50

• Minimum booking: 1 week
• Private bathroom can be

arranged for an
additional fee (subject to
availability)

• Summer supplement (July-
August): £20 per
person per week

• Twin/double rooms: Only
available for two
persons travelling together

Terms and conditions apply




