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Rose of York Language School: Student Handbook for Under 18s 

Dear Student, 

Thank you for choosing Rose of York Language School. 

Reviewed: July 2017 

Due to be reviewed: July 2018 

We hope that you will enjoy your time at the school, improve your English and make many new friends. 

Rose of York is a very friendly school, where students of every nationality can study together and enjoy life 

in London. In this handbook, you will find useful information about the school and life in London, but if you 

need any more information please come to see us when you have arrived at school or send us an email, we 

are always happy to help. 

We look forward to welcoming you and hope that you enjoy your experience at Rose of York Language 

School, London. 

Yours sincerely, 

Director of Studies (and Designated Safeguarding Lead - DSL) 

Emergency Contact details 

The school is open from Monday to Friday 08:30-18:00 

Telephone: +44 (0) 207 434 0643 

Email: hello@roseofyork.com 

24-hour emergency number: +44 (0) 7888 148 074

Page 2 of 13 

mailto:hello@roseofyork.com


• 

• 

•

• 

+44 (0) 207 434 0643
+44 (0) 7888 148 074

The school's emergency phone number is +44 (0) 7888 148 074
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immediately either by phone 0207 434 0643 or by email to 
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phone number is 07888 148074. Our landline is 0207 434 0643 and the email address is 
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Rose of York Language School: Student Handbook for Under 18s Reviewed: July 2017 

Due to be reviewed: July 2018 

Rose of York will keep records of all complaints. All complaints are private and confidential and 
Rose of York will secure any personal information we collect to prevent loss, misuse, unauthorised 
access or disclosure. If you want more information about the complaints procedures, please do not 
hesitate to contact us, or you can find the full Complaints Policy and Procedure on the website: 
www.roseofyork.com 

Safeguarding Policy Summary 
Policy Statement - Please see the full policy on our website: www.roseofyork.com 

Who are we? - Rose of York Language School is a small school based in central London that teaches 
English to international students aged 12 years upwards. 

What is Safeguarding? - Safeguarding is a broad term that means 'looking after' and Rose of York takes its 
responsibility to safeguard any children and vulnerable adults learning at the school seriously. It is the 
responsibility of everyone within the organisation, including teachers, other school staff and students, to 
report any concerns about risks or incidents of abuse or exploitation of children and vulnerable adults to a 
Designated Safeguarding Lead (DSL). 

Who is responsible? - The key personnel are: 
Director of Studies (Designated Safeguarding Lead - trained in Advanced Safeguarding) 

Head of Operations (Designated Safeguarding Lead, trained in Advanced Safeguarding) 

Welfare Officer (Deputy Safeguarding Lead, trained in Advanced Safeguarding) 

Accommodation Officer (Safeguarding Officer - trained in Level 2 Safeguarding) 

Student Services Officer (Safeguarding Officer - trained in Level 2 Safeguarding) 

However, all staff are responsible for the Safeguarding of students and are trained in Basic Safeguarding 
awareness. 

Telephone numbers: 
Rose of York Language School: +44 (0) 207 434 0643

 Emergency 24-hour school telephone: +44 (0) 7888 148 074 

Emergency Services: 999 (or 112) I ChildLine: 0800 1111 I NSPCC: 0808 800 5000 

Classes - All teachers, members of staff and group leaders are DBS-checked (or the equivalent) and 
inducted by one of the Safeguarding Officers on their first day. All staff receive a copy of this Safeguarding 
summary document. 

All students are given an induction on their first day at Rose of York and a placement test ensures they 
study in a class appropriate to their level of English (based on the CEFR scale). 

Contact - Students are all issued with a Student card on arrival; this has all the School's contact details. 
The parents/guardians also know this information because it is included on the Parental Consent Form for 
Under 18s. Every student under 18 must have a completed Parental Consent Form before they start their 
course. 

CCTV - There is CCTV throughout the school, which is under surveillance by the Managing Director. 

Risk Assessments and Health & Safety - These are carried out on a regular basis in line with Health and 
Safety guidelines. 

School Rules - These are given during the first day induction, including information on staff members, 
school rules, available facilities at the school, health and safety, and evacuation and first aid procedures. 
The rules and emergency contact details are further promoted in the Student Handbook, online publicity 
and on posters around the school. Social Programme: ages are clearly marked if for over 18 years only (e.g. 
pub night) 
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and the School's emergency phone +44 (0) 7888 148 074
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